PAYMENT CLUB TERMS & CONDITIONS
Thank you for your interest in the payment club. The payment
club gives you an opportunity to pay up a motorcycle or scooter
at your convenience; however there are a few stipulations.
Please read through this carefully and only sign if you are
completely happy with everything here. If you have any
questions please get in touch.

Refund:
First & foremost; there is no refund available. If you do feel that you are struggling to make payments then
please let us know. We are here to help. You can cancel at any time but you will get no refund.
Set up:
There is a one off Admin Fee of £100, this covers all admin of your account and invoices, there is no other
extra fee. You will be asked to pay the fee by bank transfer or at your local post office or bank (we are unable
to take card payments over the phone). Once this fee has been received you will receive a card and further
information by post.
There is no other fee or interest, there is no credit check, there is no late payment charge, you pay what you
want when you can afford it, all we ask is that you have paid for the item within 18 months.
The vehicle:
Choosing the right bike/scooter is something that you have probably done by now, if not there is no rush. You
can make your selection at any time and we ask all customers inform us of their choice once they have paid
80% or more toward the item.
Changing the vehicle:
You can change your selection of the bike at any time (unless we have registered the vehicle which we
do on payment being complete).
Upgrade / Downgrade:
You can upgrade your choice prior to registration by informing us in advance. If you are struggling to
make the payments we can help, one solution would be to select a downgrade. A refund of any
overpayment due to downgrade is not possible. If you wish to upgrade an extension on the timescale
can sometimes be granted.
Vehicle Delivery:
Your bike/scooter will be delivered ready to ride: Registered with the DVLA, 1 Years Road Tax,
Number Plate, L Plates & Full Tank of Fuel, all you are required to do is insure it.

Discontinued / Out of Stock:

Your vehicle is only reserved or ordered once you have fully paid for it, this means from the start of
your payments until your final payment, your desired vehicle could become either discontinued or
out of stock. If it is out of stock you have the option of waiting until it is available again or selecting
another model. If the replacement is more expensive there will be an additional fee to clear the
balance, if the replacement is cheaper there will be no refund of overpayment.
If the vehicle is discontinued you will have to make a new choice, we always give expert advice and
we will help you make the right choice based on the stock availability at that time. If you select a
more expensive replacement there will be an additional fee to clear the balance, if the replacement is
less than the amount already paid then we can reimburse up to 50% of the difference in goods such
as helmets & clothing.
Timescale:
We ask that all vehicles are paid for within 18 months, if however you require longer period of time then
please get in touch asap as we are here to help. We can extend the period up to 24 months if good reason to
do so, after 24 months your account will be terminated and you will receive nothing.
Keep us updated:
This is extremely important: We need to be told every time you make a payment, this way we can cross check
the account and send you an updated invoice of your account. This is extremely important. You have to
inform us of a change of details as soon as possible (address, phone, email, etc) If you do not this could lead to
the vehicle being incorrectly registered and/or delivered to the wrong address...
Keeping you updated:
Every time you make a payment we will adjust your account and email you an up to date invoice of your
account. The invoice will tell you the remaining balance on your account in order to get to your target value.

I ______________________________________ (Print Name) declare that I agree to the Payment
Club Terms & Conditions as mentioned.
ADDRESS ____________________________________________________________________
TELEPHONE NUMBER _______________________ EMAIL ______________________________
DOB ____________________________________
____________________________________
TARGET VALUE

______________________________________
1st CHOICE VEHICLE

_______________________________________ ________________________________________
SIGN
DATE
Please return to: BikingDirect.com, Unit 4 Nappers Mews, 15 Kirk Street, Dundee, DD2 3UY.
If you have any questions at any time feel free to contact us on:
Office Use Only
01382 611244 / TXT 07935000069
ACC#
START DATE

